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*f~ il ~:tE fa flMIl!;R a~ {* * ;fn . ltfr t!:Z itt fiE V,5t ~~j( •§ :tE Il~ i1! ~ ;,~ , $Jj {\f!. :fIl fj~ ~ff. 
mft,*~~~~Tm~~n~.~~* ,n~ ~~~~~~~ni1!~~t!:Zm~~n~ 

~, n~~~~fm!;R&~~~~~••*~~~~~. ~~~~~ffitift, 

*~~~fflfm!;R~~T~~~ ~c ~m.m!;R~M~~~.~m~~~.~WN.~#~wm 

;fn ~ ffl ~ i1! . 'I'&f ~ ffl * ~ ttL * tr- it~ ffl f fiE illj( • ~~* m: IIHil jft :W-1:kJ ffJ Jltl!: , 19: ~ , ~ l!X fiE i1 
W~19:ff:fll*~,*~~~~fflfm!;RnOOff~~*~~:fIljft~*~~£~ffli1 .~~~fflf19:~, 

19: ~ , m::fIl ffl fi5;i:t:f1jl Z?~ I¥J ® i&: it- , 
fiE ~Jh{ ff .f!!! ~* EfJ ll! :lL :fIl ~~ .§ :tMm jJ,~ 1f tt . § ,115 ~ em f~ U. bZ fiE illj( ~* , 1m i1! f~ ffl ;f!J M5 ~ ?~ ft 

ffi*~m.ff~, ~~~~.~~ffl~~~~~bZ~~~*.n ff~~*••m&m~i&:~*~ 
}!\! § f~;f!J fiE I{emt~. *~JiJftlf l'Rfftfii ~ i&:ittJt.$i1!tt~.*iJE~Jtf*~~~*f/f,{l~*. 

*5••~T m:~•••~~~£f.~i1W~~*. ~fM••*n~~.,.~~~£* 
~~~.ill.*~~-~*•••• §~£••~.~.~~g~~ l'R.*.n~~.£ noo~ 

.n~~ffl;fnn~mftffi*l'R.*.ni1!•••ft~••£~.*~••m~~~liffi*••. 
ffl f iiE ~ !I. fsR fJ~w: t1f ~j( ~ ?!{:itt • 

*f~ litrfa ~ l'R ti5 mt'lff JllH* £ ~ xu -~~ -f5L ~- l!5: m(PDCA) f'l<rt# ••* ~ ~H!fj . * ~ fiE ~llj( 

tiA}!\!~~!:]'!;R~~~ .:!mOO 1 ~7f;, 

:tE f'lE iJh{ 1f.m!:1f ITO .PDCA :1fr! IlJ fiij ~.tID --Y;' : 

xIl :~ fWH]' ~m~ B"J ffJt .7!M.. 36 iJ,St:1f tt ~ Ila.ff ~~ IlA. •~~ lJ\Z:xr JX1. PFL;fn tJl ~ ~m~ ,:itHr 
f1E iJh{ if 'ij3 ,iJHilJ fiE M1tffl Jt "@ JiJm i1U1f ~~~ft ,Fm Ii.~ , § f~;f!l fm tl'f I)) bZ &' ~~m 
• ffx~ .mff xi] g].!;R ~n ~Jh{ ffcfl'-!! .m~~~ f'lE ~~~~i l!:tm f'l<J ~* 

- ~.: ~.mM!l:itx~ ,ilifi:ffjtU?~fIjIJ ,f~,~,xiilE, f,f!j f*AM ~E .Jt{E~H:fIl* ~ Bt~ rE,~E 

~%(, 

- .j:FL11f: X1f'l~i1!!:1f~~;f!l n~ i!lj( 'jg'.m1~*m1J~~, w1tl ,:5ttIT ,ifffr , ~bZ1f~if* c 

1&* : * J& m.1Lt:.f!!! /f~ ~~ JYi •Jt tif. t!:Zm ~E t~ g1f~;f!l fj~ i1-~ ff ~~ , 
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;$:tif,itttif ISO M~:@'W* t?Fit i'l';J~* ,§m~ ~fI§1if~, ffi rtf] B9 ~'L' x;$: i)), & *i:g"fiT1EX. ,.1A 
~.~~x~~ew*5$~ .;$:5$~.~~m.m~~~~xm~~:@'W*~K~~:@'W 

,DJ1lli~~ttif;$:fj~$i'l';J~ . 
;$:~$§*TW~ttiftt~~i'l';J~*.ff~~.mi'l';Jm~~m.~M~~~~~~Kttif;$:5$: 

-~~ ill efT i'f~"fiT § fl!::rtr ; 
--~* i'l';J :ffi *j:f( f5iiJ:\!P : ), x;J K {1ft '11 § .fi: fl):j ill 1T !iff! iA. i 

~*jlHffl ~Ji ~J( X1 K f[~ y~ e W~ ilt1i1), iiE • 

*t?F$~m u ~WJi9JiPJ: 


"Jitr" (shall) ~ff,~*; 


- "R"(should)~ff, 


,BE$"(can) ~flE'I1Et~f[~fJ; 

~~"f:fS~"(may) ftif. 

f?FicJg"ii"S118' §':ftl¥f e~Et~~m;$:tffi AA 3 rp~m "it":jj£ Tllf1:11o ,~~~r.Jt* 

fi'L~, . flE § 1f ~ ffl * i:g i'l';J :ffi *~:>:/<: • 

**'j$i¥] ~~~nt1! ,;j4H~ TJ:1j:ittf[~~ffff51~i'l';J * ff i'l';J~~. ~M~fll§~ 

~ :@. illJdt4} Mfi . fiE t~~ J:1!x: itt fl~ 1'r0 i1 "fiT ~~ 1R :ffi :k Er0 lit 
•~Ji~ f.il§tJ$J! J!l. 5[~ fJ. l!tyr· ~ml!;$:tffi it fll§ .~~ 1r" l:ij tlffi ttl 7!iAl$-tlf lit ,{<t!m~ Jg iW JE ~ 

~~1~:3t it i¥J W!:Hffi {ltnf:l3t f¥rC 
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4:t~ it J;~ JE T ~ j'[ , ~ , i* t#fO i.&:itt 
~Jc ;fn fm VA( Et:J 

a ) illtm-r-fffilWHR 'XitA~~ ,nlI,~ ,Jl;k~If j'l!!.:ml1J:[ it ,tJl~:>c1tEXAt!?d;ti~ Et:J Jf: {iiJ # F,,~ fO mt~ ; 

b) illt m-r- EI3 tll~ 'i':ml fO fct 1liIJ (fJ Up] ~~ iJffi ffi i#J ; 

c) illt m filJ fx: -!: ,m*EX # ~ tMJE i1/~ 


d) 3:1( 1iE '% f# ~ Et:J fiE VA( ~ft ~~;u& 511: ' *nlI, JE '% .f1R.1l~ iL~ tft~x E!{ :itt Et:J ~ 


c) TiT !fi~!l! ~m , Aim 1'f:ml14: ttriJj1J EX~1f, 


ffl A tJl1:f3tT *t~iitrg~m:ml$), m$ B1£f3tT *tiFiil=J IRll&t~{i (fJX;J ~n, 


m~ organization 

.1g~ ~tF(3.4.13),E13 

~: ~fi ~H t:.H!ffl. /1, fl!:Ff 1-i* ~ jf 1'L i~ 'j'jJ • jjUIl 0 ff] • .lfLUL . i!& mmj:ikfr $: ~ jf Eli] i~ , 0 M m:ft) ,~± 
0j ·)!Xl:i:£.lfLUZ (j(J-1l'jI:5t~~%i* .xi1>:A~~1nt;A!l'F~. 

3.1.2 

ill Ii~!l1!\f top management 

ft~ ~#fct1lilJ ~~ (3.1. 1) Et:J 1'" ~gJlA, 

it 1: pg$B[fJ::/f1ii!:1:t±;!l'Fv,ij(, 
it 2: ifl'~f*~(3.2.1) (j(JnHID{l1'it~~fl~i¥J-$:5t· :ti'~mllfl 

it 3: ~~ t1EjJJllri'f*~(3.2.2)i¥Jt1E;m;l'fIl1f*~m:!E(3.1.4)5fn:liz~(3.1.3)pgfQiII~iil.iJ( 

3.1.3 

liI ff. boundary 

~ :ml EX tJl ~ 'Jf-I{t , 
~i§lJ: -1-~-~fitl~(3.3.6). 

it: ••~.i*~EIi]~~~ffi~~~ 

~E 1m: 'if JI f:lti: ~ ffi f!ID energy management system scope 

EnMS ffif!ID 

3.1.4 

http:t1EjJJllri'f*~(3.2.2)i�Jt1E;m;l'fIl1f*~m:!E(3.1.4)5fn:liz~(3.1.3)pgfQiII~iil.iJ
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~~ (3.1. 1):iNJ1 tllZ lJ]l 'if1J!!'f* ~ (3.2.2) "If i¥J ~%d'U Z5JL 

i1: g~~ ll'~¢'* 1[HliJO!g~§'1i!i%1'jM'H3. 1.3) .1t1lJ 


:f€l ~ 1.i interested party 

*Ij M:f€l *1.i stakeholder 

tllZ ~~ UInJ m~ l'tx mZ5JJ ,~tk:~ liX: rli Z5JJ ~ .liX: ~ 'lit a ¥IJ m~ liX: ;'i§ Z5JJ 

~ 19IJ ; pJ §.ti5iEYl ~ Ai l5<: ,#tJr . .:Jil: ll'$ n ,::IF ~ rtf ~lHR •-D!: Jj'f 17 rtl -L. 

3.2.1 

'if IJ!!.pfi: ~ management system 

~~ (3.1.1) ffly J!iL1.iitC3.2.3) , I§fI f;F( 3.4.13) ~J & ~ J;!ll,~~ § t~ 89 J.::t~.¥ (3.3.6) i¥J;f§ B.. liX: ffi 
B.. f'I: ffl i¥J ~gli ~~ 0 

it 1:~1'll'~¢* 1lJ *=8: -1'ElX:%1'$y!~( f§rHw:!ifr:l!'t •.ttft. ,J{,q.illditMnll'ii:~~) 

i1 2: §. ti!i ili.!;R ~ tS fiJ •if! is ..fn llR Jlt •~ ~U :i'Il ::E1'T •f.m :&if 1ft ..fn t& :itL 
i1 3: ll'.oo¢.* a0 m: I.lll p] ~§.m~ 1'~1I.Z;r( i'l'~ M~ J}) m; •11tfilftll.!;R ~ -'1'11t% l' I{R filL ~ aUf Jjl f.t;: 

~OrHifli (3. 1.4) Elm fEJl.: itI w. (3. 1.3) f1;j fl{J ~$frtU~#~ ~ 

3.2.2 

B~ lJ]l 'if IJ!!.pfi: ~ energy management system; EnMS 

B~ lJ]l1.i~t (3.2.4) , I§fI f;F (3.4.13) ,~lJ]l ~~f;F (3.4. 15) ,.f1tMJiit ~HIl J.::t~.¥ (3.3.6) • ~ J;!ll, § t1f.:fIl 1JE 
jt~frH~i¥J'ifIJ!!.pfi: ~ (3.2.1) a 

3.2.3 

1.iit policy 

EI:l ~'ifIJ!!~(3.1.2)iEA*J±a.'J~~(3.1.1)i¥J OO:fll rf,j, 

3.2.4 

~ lJ]l1.i it energy policy 

f!J3o 
3.2.5 

B~ lJ]l 'if IJ!! mrv.. energy management team 

~fjttz:fQ ~lJ]l'ifiJ!!.pfi: ~ (3.2.2);frl ~J;!ll,~ lJ]l~3'&~m: (3.4.6)!¥J Am 0 

i1; 	fEtk:~g~~ ll'.oo§:l IlJdw!.m ~at{i9f~~ ~ffi.~ (3.1. 1) i3~ ~~fIlttfiJ1:. "& PI m1?t ~ -1'AtlL ~ t$ J:j §:l i~ a0 if! is 
lt~1fffl ; 

EI:l Ai fcj 'if1J!!=M (3. 1. 2) iE A 

3.3.1 

~* requirement 

f!J3 7j; i¥J ,:iN 1lt i¥J $( &\ m~ JE El.X: Wj , 
it 1 "3m 1jt~* i'l'~" :llkmxtffi.~ (3. 1. 1) fI: m~ jj (3. 1.5) rm *:llk f§rJ ElX: - ~fIt<:~. ~Jf~ IE. SgM'f 3]( 11t Wl!i!:llk /GS' f(ij 

1liU~. 

it 2; 

3.3.2 

~~ conformity 

~JE~*(3.3.1) 0 

2 
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3.3.3 

:f ~.g. nonconformity 


~*(3.3.1)o 


3.3.4 

~4 iE m~ corrective action 

Jg i~ f*:f ~.g. (3.3.3) [j{] .·rm [S] ~:'t m*!fX.ErlruffilL 
3.3.5 

x.f!f{t~,~ documented information 


m~ (3. l.1)~~jQijjlJ [j{] 8':1~1* 
0 

l±: 1: ::t{41t{;§i (:J iHiJ%:t:fIl 

l±: 2: ::t{4ft{;§i &.: 


~ilH.UH3.2.1) ·§f;Jif§:*:ii&H3.3.61; 


,e. (PI fi~ :flU* }J ) : 


-1J;;~~*i¥Jtj£W(PIfi~~ft7Jic.*) 
0 

3.3.6 

i1 f¥ process 

:#f 4il'tr A. tNt Jg *IDi ill [j{] ~. ~ 7U:f§ :!i 
l±:: l::j ~~ (3. 1. 1) ft!z;lJf§:*: i¥Jul¥PJ ~7J : 
-!w~u~( 19lJftn: .ftn~:~) : 

3.3.7 

.lKi ~ monitoring 

liffl5E1*~ ,i1~(3.3.6) ;iSZ9J(rJi!t~ 

l±: 1: 7JTlilllj£:tl\:~. PIfi~1\l@~1J;;OIJIift1Lll::l:'/lif~ 

l±: 2: :fE~ iJjfitmi<$: *(3.2.2) cP .~t!i! PI fib~: fi~ lJ~~j;\ll 

3.3.8 

iii ~ audit 

~!fX. 'ijT ~ iiE ~# ~ .:t;. x~if ifr ' ~ ~IJ JE 'ijT~ ift iJlu lWl JE 

~~~)o 

l±: 2: pg $'ifl ~ Ell ~!U,R (3.1. 1) §1'1 1J;;~ ttl h~ Ell >','$ 
l±: 3: "'ifl~iiEm"fIl"'ifi~?iE9!~"i¥:Jj£)C!l:r. GB T 19011, 

iX 4: .i~:!Itj£ X. i¥J fIl 2f;;f:if.i1I' cP ~m i¥:J ~ ":¥: f§' ~ iJj ~tmi<$: *(3.2.2) r*J!f/Hi'i ~ •7f~ fill r"fi~ t~ 'ifiit" :fE $: iE X. 
cP •"'ifl~iiEm ":¥:f§'~t~ 'if:fl!l1* ~ r*J$ ~ i¥J ij£j;\ll. ffij j:f:.~~ ]tf§'~~ 'q3 ttSZJtiEm, 

;r~§ outsource 

1( 11~ )tHI~m ~ (3. 1. 1 ) :ifd:1HifJJ:; W:! tfj) 5HR ~E IiX: i1 f¥ (3 . 3 . 6 ) c 


l±:: 1ft ~ jHl1HIH.R~ IT ~iI i<$: *(3.2. 1) ill: i:frl z>'~· fE3.;@)rr§ i¥J l!1\ ~.!;li.:i1fjL~ITill: [jiJ Zpg 0 


3.4.1 

i9l~.m measurement 

liffl JEfifHi¥Ji1m (3.3.6) 
3.4.2 

~5& performance 

PJiYW [j{] ~*0 

3 

mailto:fE3.;@)rr
http:f;Jif�:*:ii&H3.3.61
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11 1: tji 3\'t TIT IlE jIfi & JE iIt:ax; JE 'i't a<J ~ !ilL 
11 2: ~3\'tTIT1ml:j mZilJ, l!.t~i (3.3.6) ,f' db (tQ Mij&:9}) ,f*~ ~ (3. 1.1; a<J 

3.4.3 

ft~ 1lM.!l ~ energy performance 


ft~ iJ.5i:~* (3.5.3) ,~iJ.5i: it!.FI'l (3.5.4) ;f!l ~ iJ.5i: 5~ *'E (3.5.2):ff *!¥J ,an~!~ 


11 1: TIJ *t M~~ (3. 1.n iJ<J § #i; (3.4.13) ,~iIJ~li#i; (3.4.15) ;fnJtffil. fjE~rji3\'t~*liJ!tlmfjE ll~H'§r3\'t, 
11 2: HEim\fJf3\'t;li;; ~iIJ'fJlll1* ¥ (3.2.2) a<J~!U9: (3.4.2) iJ<J - $7:)

3.4.4 

~iJ.5i:~~~!lt energy performance indicator; EnPI 

EEl ~IH.!H3. 1. 1)!iffJ 8~~ iJ.5i:~3'& (3.4.3HI~ &:liElX:.Jfl.1iL 
11 1: 1td15 flt i91lil: i¥~ ;ii ~ '/:t •1m imt ~ 3\'t fHt TIT fiH,( -1- f',lJ .if'. As ~ :!i!!: .~ ill , It:·¥~ -~1" f~ lfUlVR " 
11 2: J! $: HEimtt§r3\'t~~El~ f~LIl!,. TIT~::tj GB.T 3671 

3.4.5 

~ iJ.5i: tJi ~~!lt11 energy performance indicator value 

EnPI ill 
tE~-fltl'aJ ,~.E!J;; Bt ~ rig ,~iJ.5i:~~~!lt (3.4.4)!¥J 

3.4.6 

~iJ.5i:~~~iiI: energy performance improvement 

IPl ft~ iJ.5i: iii it (3.4.7) btt'( ,!=j ~~ it! ffl (3.5.4) 'fH*!¥J ~ iJ.5i:~ * (3.5.3) ElX: ~ iJ.5i:)~ *'E (3.5.2)!¥J PJ~Wtl 

~!¥Ji:ti!.L 

3.4.7 

~ iJ.5i: iii it energy baseline; EnS 

fllt'f: ttt'(~iJ.5i:~~(3.4.3) !¥J1£:1:~~*.f¥i, 
111: 1mn;itill!if!£E!:dH~(3.1.1llifliJE .ill!iT:f!fJEatN;fnl!X:;Jd4iJ<J~~~L 

112:-1"l!X:~1"1m.~f!£~~~~1m~~3\'t~~m.~§( 


JE~iIJ~5&i&Jtt(3.4.6) , 

113: J!$:fjE~~~iiJ!Ii:!i!!:;ft1&&i.j£a<J{§,Il!,. ISO S0015 c 

114: J!$:1m.tji3\'t~~;ft11m.ill!i(Usf§,Il!,. ~::tj GBiT 36713 

3.4.8 

&~~ l'f static factor 

11: "lIP.:I"iJ<J!i£IjJE?ftIJlIJ!iJ ~~H3.1.l)lifIiJE, 


~ 19IJ: i&t ll& ~ t§\Lt<: ~~i 4} a<J i~Ht ' ft; ljII iX ~ ,f' u1t m: IE , 


3.4.9 

m*?A:. relevant variable 


xt~iJ.5i:~~(3.4.3) plfij 


11: "Jlll)~f"a<J!i£IjJ:E?ftIilU Ef3~~(3.1.lllifliJE c 

~19~: :J\: "1:%<14 ,~ff%<14(][ pglEft~ ,7tR~7..kf) ,.:':: tf-Mi'S] , 

3.4.10 

~3 -'f,t normalization 

j;; T IPJ ~*{4T ~tt'(ti~iJ.5i:~~ (3.4.3) .1~ iEf£.f¥i7IH~ JEfc::tt1t 0 

3.4.11 

JXI.~ risk 

/f !iffJ 1£ -Ii !¥J I,b alfij c 

111: Jl!:; 

http:tt'(ti~iJ.5i
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"(1Jil. GB T 

.:jlf i¥J ~tiif ,!H1Ii .tt !XI. ~ a~ :f:f ft, 
il: 4 : ~.nJ {lj:f§- *' ( i¥J 3tlt ).Ej f§ * a0 ¥ 1lj: :3;t ::t (J.(r BT flIHt "(Yt!. G B T 2013 9='a0 4.6.1.1) 

i¥J~ll.**~ffi , 
3.4.12 

1i~ tJ competence 

:i.E Ylttill iJ~ 5fIl it~t~ .J:m f!J1 :M 
3.4.13 

~ ~ objective 

~.J:miN~*o 


il: 1: El fif. BT IIljH1: a~ ,~X*ft g 00 8'1 

il: 2: El tf. PI ~ r.iJ; &.::f Il'lJ ff'11t .ill:. ~Yi ~ ( W1J,i(1l : !Itt * ,.fij!.~ 


ft i'J<) ,~1l.!;R~ 00 i¥J ,JlJj El Jb rr: i1 ~ (3.3.6) = 

)'i 3: Fl f,ij;frJ fit! 1;} :ltfi!1.Ji i.\; *~.tt .fto :ElM ~*' ,Jff; ~ ,~n iiEJilIJ •fi~ Fl tf. . J1X: ftffl !tfi!1.:i1i: xlPl ( W1J ~o : Fl i¥J "f.f) , 
il: 4: 1'£~jJ.UH''i*j~'H3.2.2)a0m.~r. ffitll.§;n.(s.1.l 

3.4.14 

~ 3& 11 effectiveness 


~.J:m.~iNffl~~*N.~iN~*iN~~. 


3.4.15 

~ v;.: flli ~ energy target 

ti~ v;.: ~3&C$(llt C3.4.6) Er'1riJ I!: it a<J ~ ~ (3.4.13) 0 

il:: ~ $( tlHjj; PI 1Q M1'£ El tii 9=' , 

3.4.16 

~~ i& itt continual improvement 

I*fr.fJt::1l~3& (3.4.2) iN fflzro 0 


J±: *it\t2.Ej~i1UJH& (3.4.3)'fIl~iJ! 'ifv.ll'i* ~ (3.2.2) a~~i1.t1f*, 


~ v;.: energy 


, :Jt& *4 ,m 1'\ , 1A jJ -FE #It'2: 4: U&.;It{~~ f~11 }jfr , 

J±: 

3.5.2 

~ v;.: jj!j ft energy consumption 


fj~v;.: (3.5.1> 


3.5.3 

~ v;.: 3& * energy efficiency 

~ tI:liN ~3& (3.4.2) ,ij[t:ff , , Jftf 8b ~~ v;.: (3.5.1) ,J=j ~A iN 
~i9tJ: !ftj~%:*: JiJT'ff1ffil3t18l pJTi)!j1E€::'j<]~~ 

~ v;.: if if) energy use 

fj~v;.:C3.5.1)a<J;:;;zm , 
~f9iJ: iitJXl ,~~ a}! ,:1m ~. ilfInt, ~$iltr ,~1J5ff fi'6.1: F):1f1j!, 

J±, f1~ fl~", 

3.5.4 

5 
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3.5.5 

fm 1m.: i1Ji. i.li energy review 

~Ti/&m;fnJt:1mf§ .5};trTfm1m.:~~ (3.5.3) ,fm1m.: 1:tJfl (3.5.4) fn ~~ 1m.: lf1j ~ (3.5.2) . k'J,U~jjIJ ±~ fm 1m.: 
t:tm (3.5.6) fpti~1m.:~~&il!: (3.4.6) Et9tJt* 0 

3.5.6 

± ~ fm 1m.: t:t m significant energy use; SELT 

~1m.: if1j ~ (3.5.2) /llX:tE ~~im~~&il!: (3.4.6) /JIfri:ff !B(*m: jJ Et9§~ im t:tm (3.5.4) 0 

ii 1: ± ~ 00 lJ!19UfJ e9 *IJ J:E iiE JilU EI3 ~IHJH 3. 1 . 1) 


ii 2, 


tJHJUill fiffl IE J:j i;f;t§ ::X:3f ~~ 
$[5l 0 

til. ~Uill TiffJ IE : 
a ) f'l~ nuilt ~j: fp f'l~ r~IfJ.!I!.1**:ff :¥dr''.I ff:t~ jJ ; 

b) l§::X:1fEt9:ff~~*; 

c) !il. ifQ I'f .illBt ffl~ ~IfJ.!I!.1** m~ Et911:1< fIl :Wl • 
til.~Jiil : 

- -.~a.J:jJt:•••*.••mffl~••m~:ff*Et9mm~R.R.&Jt:~~*; 
-·li ml1nJ~i3:.tlt~:1<1.iilm::rjt;.l1-~~$, g~~mffl;f!l••~~; 

-~w~lt:IDJ i3:lltJi*; 
-~.IE~~~~~~R_a.Rjt;••*afiW•. 

ii, !!$i;-tlt~.tma<J1i'L@,· nr~~ GB T 35770, 

4.3 Mi:€:ti~im1fJlf2ti;~l'fJm~ 

mifQJiilTiffJIE •••~~~~~Wfp fflfi.k'J,fiffllEJt:M • 
tETiffJlEffl~i1,5iln1l!~~f&~ .m~M~r$:: 

a) ,1.1 JiJf ~& Et9 )'t- fn rJ;J $!2SI ; 

b) 4.2 JiJf~&Et9~* 0 

mifQJiilfiffl~~~~~~Jt:M~fp~ ~Et9 .~.,~.m fpft. ft, 
%11 :illJi-~ gg1f1nJ - # ffl~ iJffi , 

fj~•• J.!I!.~~ Et9 fol~W Jiil fF 7'1::9:1tfftf§,~, k'J,i¥:t~ (x 7. S) • 

4.4 §~im1fJ'f*~ 

mifQ Jiil fftl~ ;$: fJF fft Et9 ~)jt •Jr iL , 

ffl •3f t~~ i&:itt fI~ ~5t ~~:t 0 

ii: ::f fill iMP.. J5JT !\\f (tJ i1~PI fiE ;:f ri'lJ , IR tk: r , 

- ill. ~ e9 ~mfIT mz;lj. i1 ~ , ;ffi~[t 95- E!~ ~ ~jL 


6 
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a) fiffJ fJ~0/~~:fIil.1*,*89fU:fE 

b) 1iffJ {liUtJL fi~ lim 1rIT (YtI. 5.2) , § fift 
e) 1iffJ vi!.A~ fJ~ ~ if;@1* *~ >}( 
It: a~··.ill'.*··PJ)x..I@.J.!i!i\ii1 

d ) {lU~ JJt it~H~ ~:A -ttl il£ ;fIl ~ JJt ; 
e ) {lflJli!: 1~ fJ~ ib~ ~ Jll1* '* f9T '® 1'1<] 

f) f,}t ff :siX ~E i1ffi ~ ;@ B<; m: ~ ,tt ;fIl 

fiffJ 1* ffl~ n.~ ifJll1* *~~ In:ill M 
h) i@; :itt fj~ i)9 !,Pf 5f~ f:l fJE ?t~ ~~1* '* 
j) 1iffJ ~Eilmif;@0J!R; 

j ) t#ff! I JJ fj~ ib~ ~~1* '* B<; ~ ,tt ;fIl ffl~ ~~~X i.1~:itt ~ tt fft lWt ; 
k ) ~ if ~A ff! 1:£ JtJffi ]Jt ~ ;!3A9! ~1tm ; 
\) 1iffJ 1*ffl~n.~~~~~~·r&t ~ JtlJ.l7. ~fj~n.St!'Pf~; 

m) liff! f;l ~ fi([ u W. •RLJt !iJHn * !:ID f;l :ill *~~ niliJ ~ 
s<J 1t c 

b) § fjft , fj~ 11ff, mfj[, (YtI. 6. 2 ) 

c) f;l~~~~B<;**.~ §~f;l~~m~; 


d) §tiSYm fj~ib¥'~*, fj~~~m fnfj~n.~~fj $:W$: p1.&Jt1il!.~>}( (W.. 4.2) B<; 

e) (1Jt!, 1 0 . 2 ) fiE trnt fPf 5i!Cfll fj~ 


f) !}']'ij- fJ8 1" rfb tT n~ 9} s<J *WJ ( 8. 3 ) ; 


g) B<; i)Ut (YtI. 8. Z) ZifJ 

fi~~ 

cYtI. 7.5);~* 
1:£&lltl".( ~ 


tE~1rstPJ 7-J;f€j:kJf~*; 


-lEMiSf . 

~r'i3J~~~Ji\ZrtJ 

a) liff! i~H! JL , i.1!.:: :itt fiE 0/~ ~ Jll1* '* ; 
b) Mif*ffl~i.~ (fE!}J~>}( ; 

c) ~ n:m ~ JJt it~tl ( B!.:::itt fj~ ~)Um~;!{ ; 
d) ~;f;XlEB<; I'RHA] rtJ ~~;jl'f'*~fi~y)9~~l~,* 

mailto:a~��.ill'.*��PJ)x..I@.J
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6 .~J 

6. 1 	 Ell X1 JXlIJt ~Il f11. i1!HI~ m~ 
6. 1. 1 ~~IJ *M . ~ll %R ~~~Ll ~R i¥I I75l 4.2 mRB<j~*, ftX1~n(.ijfiEiMt~~i¥I 

~ :l(,u fj~ i!~ :tJ IT {jfH~ - fx: , iI$ ~.fffi fJ~ ~bU1f~ t~ ~~.t:itt i¥I m~ 
;fntJl Jl~L kA : 


~ J'1ll {"fq<; fiE ~~ElLlt lyLW§ 

Y ~~WI i¥I ~ ortu ; 


~ J'1ll 1**;fa tm 0ffi ~ 5i::x: 09 I~~ i&:llf • 

~:OOA2MiliT~~~••~tt.~.~OO 

c 

i¥I !Xl. ~ 
ffJ]( 

~ 

6.1.2 ~:l(,tl: 

a) 

b) 

1) l±ftIfffH. ~ J1I!.1**fI:I 
2) 	 i'iftJ!.J!t.m~B<.rff~tt. 

6.2 1§I~,1mi!U~~&;tt~!.~HI9.ltJ 

6.2.1 ~[~t®:ftX1Jt:fFl*JlRtm;ffl~~ 

6 . 2 . 2 	 i=l fffi fI:I tE 0ffi mttG Ell : 
a) fiEOO:tJ~t-3&(.9t!, 5.2); 

b) llJililu:l:CIlJHM); 
c) 	 ~'®i~Jtt~mi¥I~*; 
d) ~Jtt±~fiEil/~{tffl(~ 6.3); 


e) &:'~~t!~.t:llf fftHIU1!3'ft(.9t!, 6.3) tf9t1L4l;:; 

f) {!it J?iJ.II[ ~ ; 

g) -f'kAr~:iIli; 


h) M-f'~J!tJf
 0 

mtQm.1*f'l1 § f,~~fJElJffimf,~1'!9 ell!. 7.5) c 

6.2.3 	 ~:l(,tl:$!llfnJ~.fffiJt §f,"F;fil ~mf,"Fa;j .~JHR~Jt\r f1:11*!~Hf~it:l(,tl, pg~1g:tfli: 

-~fitft~ ; 
-~~ft~:&flJffi; 

EB tiff! ~ ; 

-1PJ8;j7t~ ; 

-- ftll {iiJ if1fI ~ ~~§f 5i::x: & :itt fB :tJ ~ c.~ 9. 1) 0
'*, 
m%REll~~~fnJ~~~§ ~~~m~fBm~MAJt~ ~om%REll~m~it~~~ ~~ 
(lI!. 7.5)TkA1*!'l'L 

fll %R Ell 1fJi fI:I 

fB 

1fJifiE~i-¥* , 
a) 	 ~Tililu . :7t fJT fiE lJffi {if! JiHQ fiE i!~ ilU€ . 

l)IJUJIJ 	 (llt!,3.5.1); 

8 

http:fftHIU1!3'ft(.9t
http:fiEOO:tJ~t-3&(.9t


GB/T 23331-2020/ISO 50001 :2018 

2 ) if ffr uti- ;fr1 ~ 1'E 8~ fi~ mt it ftHP fi~ ~ 0 

b) T 5tfJT . iJU31j ~~mt {~ (£it!. 3.;:;. 6 ) 0 


c ) x11'!J :t~~~ }M{ f51! ffl : 

1) fffI JE :I: ; 

2) 1ifilJE~ fi~~Jffi~'X~; 

3) ift !ilIJ 1'E feJi ~R 1Q ifi~ fi~ iJffi 151! 1[t~ ~xJEf] fli! ~ UIoJ I'f"J I 'fifO A ffl 
d) 1ifil iEi!J:i!!fj~¥Jffi~'l:j: I'f"Jtll~. }fUH=rt1F 
e ) iff~ [Jg fi~ it~ 1~ ffl ;ft1 fi~ 1r~ ~FJ ~ , 
fi~ l!hf~ Jiicm ~H~ iE E!~ B1 ra] l'ifl £ ~ ~ 19: JJffi , * , *~.lOC ffl fj~ u ~ It 

!ll. f;R u:z ~1# ffl 3f !~ fi~mt i¥ 'ill' 89 Jj}t:;fr1 lit Ji1U I'f"J >:: {tj: it i8 .:II u:z ~ \W 1m }r~ if * ~* ~x. {tj: it18 0 

6.4 ~ llU~H&~li 

~Ji~~U:Z1ifil Fi~ii~~~~~: 

a) 1r ':hM ;ft11h1 t~Jt fi~ iii!( g-Yi ~~ ; 
b) fj~ 151! ~J:!}JHiE ~Jt fiE vJl{ ~~x~ i!! , 
ffl T 1iffI iE ;ft1i!~Fi~ j1J!Yi ~~~ ft.] u:z ~1# 7.1 X. {tj: ft f8 ,~. (!It!. 7.5) 0 fin * ~Ji f;R {f~ 3m ~ I!fj • f11* ~ 

:l:x;ffiEii~~~1f ~~ uloJ ! ~Jif;RJ.i!l~ ~i3:~~3m ~1 ~ ft.'1FiE V/~g-Yi~x~~ 0 

~~. U:ZM~mt~~~~mi!!fii¥*,* ~U:Zl'f"Jn~¥mi!!fi~~.mf;Ru:z~mn~~~ 

~?!&ml'f"JX.{If1tf8 0 

~Ji ~J~ u:z ~m fiE ?Jffi if ~ffI ( 6,3 ) I'f"J It'f ,@•• &:' jJJl ~.~1fJli itg B1 ~ . fi~ 

~*{f?!&3m~~~ ~:l:M~~~~1fB~. ,mf;R M~~~~~~m;ft1~U:Zl'f"Jn~¥$i!! 

Va-fto 
it: ZifJ ,~] -1tiiT~~-·tj\jj lj'!. [j(]jfnjm:. ttL"prg~~-1' l!& '* Ef(j~F¥ 0 

~ t±l ~ k'J, .lOC $ # tli or. Eft •u:z x1 fiE 

a) fi~ i1~ tJit ~~ ?!& ~ 1!!7Ull. f;r~ I'f"J fi~ 


b) fi~ *~ItT:m:*~{t; 


c) 1«3mtm:S£:1iffI ~Jj~ 


fe!i ~ u:z W\w fiE ii5t:~11L ~ li~~ ;fr1 M fi~ mt ¥ fft i%J I'f"J X. {If1t18 (!It!. 7.5) 0 


xi jg ;:p 0(0] fj~ ~ 1ifil i* w;l:JI!. iE 8~ Bt lfij 18] /Wi Xi Jt i!! 17 iP- 33 lj , il~~ , ~ fIT :St 
tJT 01 9. 1) 0 g-Ji ~ u:z ffiiJ JE }f BE iii!(?!& fJi!i q~j*nt xu .H xV ~~ f:! Jt 1;JI!. ~ ,1l~ :fj , Wi ~& Jt{WU :I: ;fr11h1 {W~ 
19:*o~H~U:Z.iE~~Jt~.~tt 1'f"J?!&fJi!i. M ,~\Wi3:~~~~Jj~fIT_~. 

it:2tl t&JJUJ~ (.lOC:lif! m iiBllu I'f"J ) :frl W\W :TJ X ftj: it ft'f ,@, ( 7. ;:; ) I'f"J ~~ u:z tQ tiS : 
a) ±~ffElL~i51!ffl~~~~ ; 
b) l=ij fi~ ~ 19! m~j &!Ji ~Q :f§ ~~ i¢j ~ ; 

c) j:-: ~ ff~ yJff ~m;ffi~ jg17 it Jl!tl ; 

d) I2Sl cftoJlim); 
e) nHiEitxU;:P.JEtW~fJi!ic 

~m~.iEtW~~~/WiW*~~ft~ ~~. ~M~~. 

u:z 1* \W 1f~l~u ,lhl~ ;ft1 A 
9 
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7.1 ~w.: 

tlHJU1Z : 
J

a) 1if8 5E ftAtQ fIjIJ TIfF ,X>tFi~ iJffigJi7,;"i. fP fm iJffi ~:flI[ {;$: * J'l..:ff J; PrPJ i¥J A lJJ, &f'fiff i¥J Fi~fJ ; 

b) £ cr' ~~ i¥J ~If ,f~ iJiI ,tt 1m }lX; f§. IE .1if8 1*:i! JJ:t A ff3. ::fl1: Fi~ Jl:11f i¥J ; ) 

c) ~m at, *IIXmMh~:"( ~1~&f'fiff i¥J Fi~fJ •#i'JZ1fI &f*IIXmMh i¥J:ff 7,;"i.tl: ; 


d) 1* \¥i ~~ i¥J X 141t1~ ,~, (% 7. 5 ) fF :1J Fi~ fJ i¥J iiE ~1iL 


i1: iUm i¥JfI'i$Th:PI~~'@j§ . {J!J"fto : IoJ J)\I,1f 91Im1~j:UI[ ,;f§'-"f '~~~7Hl[I fF ;~~m ,~{ljjfl~!li1H!:1.A91 0 

7.3 ~i.R 

tE t13jJ~ tQ fIjIJ T I 110 i¥J A ffi. JJi ]'t iJaU : 

a) Fi~iJffiJfft(% 5.2); 


b) 1m 1n xH~ iJffi ~ :flI[ {;$: * :ff 7,;"i. '1"1: i¥J :DtJ¥j~ . 'fIt! § flf fP Fi~ iJffi om flf (~ 6.2) i¥J ~mt. k,( 1St ?!.Ul! Fi~ iJffi gJi 7,;"i. i¥J 

7,;"i.~ ; 


c) 1m 'fn i¥J m1#J }lX; 1'T :1J xf Fi~ )t5( gJi 7,;"i. i¥J ~ PIll] ; 


d) /G~itFi~iJffi~:flI[{;$:*~*i¥Jj§-*o 


til. tJ~ JJi1if8 5E ~ Fi~ iJffi ~:flI[ {;$: * ;f§ *- i¥J Vg $ fP J~:g:~ {~ ,~, 3( ~iE •-El t! : 

a) {~,!ll3(~iE f¥r Vg ~; 


b ) {~ ,@, 3( ~iE i¥J at m ; 

c ) f~L@, 3( ~iE i¥J xf ~ ; 

d) f~L@,3(~iEi¥JJfA; 


e) it*:itt1'T1~,~,3(~iE 0 

ftm~m~3(~M~~.m~JJi1if81*M3(~i¥Jmg~~iJffi~~{;$:*%~i¥Jmg-~H~~~mo 

m~JJim~fP~~-~M~,~m1fMtEm~tQ~TI11Oi¥JAlJJ,m~:1J~:itt~~~:flI[{;$:*fP~iJffi 

gJi 7,;"i. tJt ill ]'t %}lX; m i5l. 0 til. ~ JJi ~ f,E: 1* \¥i ~:ittm i5l. i¥J X 141t{~ ,~, (~ 7.5) 0 

7.5.1 l~,Jj!IJ 

til. tP, i¥J Fi~ iJffi ~ :flI[ {;$: * JJi-El t! : 

a) *flf?t~* i¥Jx141t1~,~,; 


b) til. tp, 1iffJ IE i¥J ~mt. Fi~ iJffi ~:flI[ {;$: * :ff 7,;"i. '1"1: fP iJE ~ Fi~ iJffi gJi 5iix:?ix::itt &f £, 'fiff i¥J X 14 ft 1~ ,@, 
0 

i1: /f' IPJ ~ll. ¥.R i¥J ~~ iJJ I' :f!I! 1**::t {41t {§ ,@, i¥J j[ 51< TI1 ~ PI ~~ /f IPJ .1& tk: T : 
. - ~ll. ¥.R i¥J ij\~R A 1'<5 1#1 ,Ji TI1 j'= p'h fIl mHr i¥J ~~ ; 


-JiTI1i¥Jj[51<TI1~RAi1lB:fFm: 


-.A91 i¥J~~jJ 0 
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I¥J: 

a ) :f~ iH;fU iJ?)ljj ( £iiJ~1l ::f~ lEi , F1 , iF ~.llX i:!fPi} ) ; 


b) %~\: clVtHo : , :!€X f41t& *- , 00 ~ ) fn ( £iiJ ~D : ~ I¥J , I€r I¥J ) ; 

c) 1'1 ;fn fit liL kHifrJ 1*~1L'/1 ;fU JE %'/1 Q 


7.5.3 X1:1:f.t ffi a9 fQ itlJ 

m~~~~ft~fiR~~H*-~ ~*I¥J~#~mg.~~u~: 
a) I¥J ~mf[r at I'S] , .q PI '!Jt1# Jf:ift ffl ; 

b) ft%1¥J1*tp ( ~Il : j)jJ Jt9: ,/f~ ~H~ffl ~'/1~:jJP 
Q 

J;) T ~l!ilJ X f't>ftl§ ,~, • at . tlHf( ~~ ~ r $ i9J : 

~-%.'!i , iJi i'tIJ ,:f§L *;fU {5!. ffl ; 


:ff. f~ ;fU1* tp •1:Q MU t~ Jh 

I¥J ~ ilJ!J ( fJlj ~o :Itx*-~it~ ) ; 


tJl~~iJUJiJ~Ti1fJ~ I¥J ft R 1*~ 
~iIJ!Jo 

Ii: "iJil'iiJ "jjJ~~{Xf.: if1t i511::t 14ft f~ .\3!, i't~ tk:1£ . lilim 

tlUf(i!Y.if!i1: ~ mj;1j ,~M!i;fU~1iJtJ ~ :E~ 1'lE1J: {5!.ffl (~ 6.3) ;f§~1¥J , ,.@;f§~~* ~ H~M!i 6.2 

m~~ I¥J * M!i &f &' JW I¥J 
a) ~iL 1:Qt?ii£t:M!i, ,~~;fU Im~ f9!ffl ~i1:~::ff ~illi1:f[rtttp I¥J f1!Ul!L i~Ul£JJ!iJ E~*~l& 

flE ~~~ JIlL 111lHi (ill 
Ii: EEl mrQ lifti 1£ I*i !f.J tftfilU 


b) TeE m ~J{ ~ ilJ!J rIfF I¥J ;ff1 ¥~ if! ( 7.1 )fl91L 

c) :flHliii11£ 9liJ ~M!i i1: f!fl1¥J ~ 1iJtj .1:Q t?i flHw ~ iL 89 mJJ!iJ ill iT fn i9: M!i , i£t: 1l , ~~H ffl 

d) 1* i¥l &' ~~JJt I¥J ~141t18" ,~, (JR.. 7.5) . ~:J,:jim E :J1('~ j;tl ~M!i 0 

t§'~~Mttj;iJ pq I¥J 1£~:iltiT~iIJ!J .JfM~FfWWl1£~ I¥J Id. •£)~ at. *UR*M!i~~f!l2 

8.2 i!i:it 

WlpqPJftM~~~~~~~*~~·m~ 1m~~~~*m~;fUillfi~~. 

at , ~ lJ% J: i£~. L'$ flE if)j( ~~ I¥J ~*tftA ~ , i£t: it ;fn ijJ2:] $ i9J !fr 0 

tli~~1*i¥l~ffU~~~;f§~B<]i9:it$i9JI¥J~f4~ (~ 7.5). 

8.3 *~ 

Ji!lJ fjlf Wl I¥J flE ~@.~ It u[PJ I¥J ffl fiE ~ ,i~1l ;fU mH} •tli ~JUjlz 
~W~~it~l¥J.llXfWWll¥JillfiWlpql¥Jft~~~. 

11 
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:f±"* WJ X>t ± ~ ~a tJH: {tJI 

~t~ "*WJif fir ifYlIJ 

81 •rJ.L ~:Ul>I WIi IE ;f!l r1il •ffl : 
a ) liffl 1*"* WJ S"J~it ;f!l ijlt JHrtJ fiE tJH: r~~ ; 
b) IitIJ 1l151J'lt , 

9.1.1 1~,Ji!ll 

m~~#~~~_~~ft~~~~~~IE: 

a) 	 1ffl~ ~tw'~rmu S"J I*J ~, Y Jl>I§.-t! VJ. T *~~¥tt: 
1 ) ~~ § fffi ~ ~15 tJH: mfffi S"J Wi Jlt[ it XIJ El'J :ff ~ tt ; 
2) t'la~_~~rz; 

3) ±~1l~ ~ {tJI ffl S"J ff ; 
4 ) ~ flffi f:i~ ~ i~~Ej rm M t'l15 n~ l~ ff; S"J xt ~t 0 

b) ffl S"J ~ fw' ,il1!Hi ,7t tIT ~W 111' S"J jj~ • \,jlifflf:lf::ff 5it i'lq 
c) inJ 81 m:itt11 ~ 1J11. ~ iY!U 0 

d) {nJ Mm7ttIT .iffir ~~f,HI1!~ S"J ~j!f:* 0 

~fi fR mxt ;I'i; fm ii~ g~~~ fia V/'lt ~~~~ S"J:ff ~i 't1:itt ff Wfir Uii!. 6.6) 0 

fJ.L ~mJiiLi1llg tJH: f~~~ rz rn: (X 6. 4 ) ffi S"J ~~ if Uft!. 6.:5) XHUfffl f:i6 V~ g~~ S"J r;J[:itt 0 

m~mX>tft~.~ ••:itt ~~ om ~m~# ~ ~m~ S"J~#~ffl 
(!Ii!, 7.:5) , 

gJ.L ~Rm1* m ~ 6<] :ff ~ lhl: ~~ iwy 

!J.L gR m~ Jtxu S"J M1'8118] ~ ,iffir ;I'i; f:i~ ~~t$ , ~ {l1! ffl , fj~ iJ~ if1 ff; ~ f:ia tr ~~ jiUfl S"J j1d~ 
~& Jt1iB ~*(x 4. 2) S"J 1t ;liJ\~:/,'L glU;.~ mf* m ~ if fir S"J *~m .IlR 1£ fllT Wi Jlt[ S"J {4ft i§' 
(JXI. 7.:5L 

9.2 r*J$iji'~ 

9.2. 1 ~fi tq mnz: itxlJ B'~ MI'A] 18] ~ xJfJa ii'lt ~~ f$: ~ ;!iffi I*J '$ f/3 , \,j ~f~ ffa lt~ ~ :00 ~*T J"iJ ,Ii!, : 
a) ~Br;!iI::itt~aiWg~~:t, 

b) ~i1?1"'fir: 

- -m~ 8 ~X;Jftii'lt~~f* !'1q~*; 

-- -gJ.L~ffi!JIES"Jf:iatJH:jj~t(JR.. :5.2), §fffi~f:iatJH:mfif;(JXI. 6.2); 

*:j:if; if S"J ~*0 

c) T :ff~t ~Jlt[#l1:lf:t~, 
9.2.2 	 !iigRm: 

a) ~ XU , , ~]}f[;f!l ~t~~ '1" JiX § l' 'ijl fP< 1J ~ ,'EHi5 ~YnJ;: ,jj~! , !if ,~XU #l tlHr, it'ijl fP< 
1J~~~~~~ffi~li~S"J ~\,jtt*fP<S"J~*, 

b) liffl IE 4:ij: iX '~ fP< S"J fP< ffE lQIJ ~ ~IH.m , 
c) z ~ fP< lILi:p ~ ]}f[ f/3 fP< , f**fP< Ji fj! 8"J ~ xW:1t ~~ iE ,It , 

12 
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9.3.2 ~~'EE: 

Et~:JXoL 

b) £j f'i~ u.~ ~ :@. 1**;f!t~ i¥J JH'fj3 ;fll P-J $1& ..

9.3 ~l'iiJI 

9.3.1 l!ft fi,'j~:@'1'r Ei;ff( p,:1~H:Jtu i'r'J 8t :XHlifR a~ fj~ ~:@.1* ~ itt1i . L'~Hfli1* 
JE :5} ,/1: ;f!f1fT ~:!('/1: , jf: q ~ ~~ ~ 1:1 InJ iL 

• /:..( bt:ftl ~as JXt ;fll tIl i~HI'~ :3t ito 
c) 	 fl~ u.~ tf:@. i;fi: a~Wi ,~, . E t;'f v). T :1Jtm 


1) :;f r1 if fI:l ~4 iEm:Wi ; 

2 ) llHW, ;fll iWtl lUff* ; 

3)i*~*; 

;!) ;/i! &.;!:t fm ~*~ if J:A: '/1: vr 

d) t# ~&nt ~ flL1i' . -E1. t;'f 

e) fj~wr::1J# , 


9.3.3 	 f1=; JGif:@.i¥*4l1liA ~fIIHJtl~Wi,m.flili!!1'IS: 

- § ~fflfJl3t1M~tlf~~}J.~ll; 

-	 ~=fllii~ fI:l truu :I:~* ( i!!1'ISfm IUjt ~~~I!O ~ fJI3 ibU~ ~j( fI:l fJI3 ~!lt5&a:i1t ; 

tit:Wi it:Jttl 8~ :tk oLe 


9.3.4 ~ ;ij! tSjZ 'I'fj ~ 4l1li l±\ Ei -E1. tiS £j t~ rJt '&ittfJt~ff:t~ ~ tic. ,tV. & ~Sj f'i~ l1Gt ~ :@. i;fi: *:3t]! l¥J £T: fiiJ ~*ffi~ 
~tIc~. Jlf*-E1.1iS: 

a) ?!{:i1t~.ijt5iJ: ~ m~. 

b) fj~.Ji# 0 

c) 	 f'i~wr:~J~~~jiXm:.••i'l. 
d) FI t1f, , ti~ wr:;ffj tlf ,mblHr~l~ ttHIt'ifl!I!1**B9 ;!:tim~ ,. , lkJt.:*~~at~*ll&. ~mnfE 0 


e) &itt~A~4}:i.:t~ Et'~,fJL~ 0 


f) ~ Wffi :5} /Jc • 

g) fmjL ~t/qfl:lriJJm aji&itt, 


Ei 1* I¥f Y: {If itfflE, ,f1=; fg'lf:@. i¥ 'ift ~*' ~ ill '1m 0 

1O. 1 =1' ~ ~*;fll ~4lEm 
~-1~~ifst . 

a) 	 x1-1~~if~l±\ .~m B1 : 
1) *= Jl!dtrJlf[rl #rIJ ~4 j[ -1~ ~ if ; 
2 ) !l1: ;ij! JB * , 

b) 	 ill[ i1: ldJF rn iili iSjZ fit if'! ~-1~ ~1'1 ~ l2Sl 
1) iSjZ'iff 

3) 	 1ifil1E:l'f:~ #:f:EE!;( rlJf'i~;&lc ~{iJ, Et'~ :;f~if 0 

c) 	 ~ Jltii f:I: 1nJ Jijf ~ 8~ fir MiL 

c 

1.3 

mailto:JGif:@.i�*4l1liA
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d) err*IIi B91f 1nH4 Eli] :fl%': tt , 
c) &:' ~Bt .X;f ijE lt~ :g tl!! 14: 9!o 

;:f> ;f1it B9 '1'1 ,tm: -fI1 
if {1lJ &:4 IEitMi!: B9 tiff * 0 

14 
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1lf1 A 

03U4111lf1 ~ ) 
1lemtlim 

A.1 1~,!JlIJ 

*~*~ili~m~~.Mft~·~ ~~~*~m~~*¥*~~~.~.~#ffi~~~ ~ 
<i¥ *1*t#-~ ,:;f 1~:f:~ TID ,~y~ kJ, if filIJi:a:: ~®: *~1!E~¥:sjt 0 

*flF mI~:i£ T fm~rJ!~~:itt C~ 

~ 

Ji~Mft.:ittB~.c ••~.~~ 
,ftJ;J H5 ~~ ffl fl:L~ ~ ~5 ~ t!u$i ~ fJ5H5a~t~m~:f§:![:k~~ 

M!•••f*jllfi~IlCJ~. 

-~~i&i!6&.1tlm,,*~ 

-*~ai!~••~ 
-Jf(~fYjM~!i!!: 

~.'I'Jj,,*~(3, 2, 2) 

5J3JJUrj ~ ~UV ffj Jl 
~~,;fgJlWflj!¥J 

~~, {ft!l;J: 

"""'" 1Jtr 
-§tj 

-fi~~ml>J; 


-fff~~1! 


-IlEIHIll~~1i 


fll!IU'~i&i! (3. 4. 6) 
"fli:tl t;§ !110 EtJ ~, 
-~E~~~ 

PJfjeM~$It~, !j~.{l!ffl:ft'¥;il'.J 

6&M~*€ 

- ll.fiU£i);\l,IiX* 
~ l!x:'l:i~:'JHt i¥J.Q. «: j$ 

~~PJ:3'tia 
- .tIiJJfijfj'!j:'t ~E iml ttJ{lffl 

~ iI. 'l'l!IHt: ~ !19 ~~ i&i! 
'¥;r: 
-~B:l'f 

-ftj}f:1 
:fj~tt 
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-:h T mr'i'IJ -!o:J Aim ~ J1!! 1'** tiF it B'~ ,fiR /.$: *11 tt . * tffi it B~ ~ ~J\ ~ f7J fn 

, Mfifi •* tiF ilHt*~* &:';»1 * *i~him f~ll.~J~ fmim\ ~:@f**=t14. 
E. i$lli T 

!)J 

151;:m**~~~m~*~V~ffl~~m~*~, ff m~ifA~~fQ$*~;iti~. 

f~{trp~*~o 

-*f~(t9='. "1f1PJ(any)" 

.. ~~ B~ (appropriate)" -!o:J" 
 "~3B~"2:tli1 


~ .Jt~~~*f1H!toc O'~ § rn; 
m O'~ ( )";F1{}E.1YL 

*- BS .!IX: 1fPI ff~ hi ffj B~ • 

ffiU.iJt~!ii~f$,. 


r ffi IPJ ~I!L~ , 

T -®iffl*~· [2,(TX'fAiZt1-r 


~-:h A~~J1!!~*~~~~-a~ 
 *~ T"=tf!f:1tf~ .@, ":IX -illlm~~,*{$fl)3 

I.5lllt· ~=t 9=' Erg *i!" =t 

~. 

1'1' (documented procedure)" fQ "ie. ~ (record)"~ 

(documented information)" 

no (N. 7.5), 

(documented information) "V1t 0 

JtJj tiF it 9=' ~ 1?i itiJ "=t 14 (dOCllmentation)" 

"=tf~ ( documents) "fQ" ie. ~ (records)" 0 -:h ~" 14ft ,@, (documented information)" 

f$*i~ B9~x., *t~~~~mmin"~ \¥l (retain) 14ft1~ J~, ... "·"*~~ie.~, ffj"W: 

(maintain»)c {!f:1tfB ,@,"*~~ I*ie.~ [2,( 5'~ 

(intended outcome) 

TI~~AlJ't[person( ) doing work under its controlJ".§tf1i-:h~ll.fRIfP~ 

fP *if;JEi ffi hi J{R ~ Jf ,ijli~ {jl; JiiL 1fff) 0 kJ. .!It Vl-t.-t - #& 
9=' 0''1 .. -:h fll. ~R .!IX: l-t ~ ~B. .tt:( Ifi" ~ A (persons working for it or on its behalf. 

persons working ior or on behalf of the organization)". iffl BS ~X!j .-t - JifHffi i'fE5[; 
IRJJU c 

( consider)"  itiJ 
account)"2:m~&:'~~~:i!

(ensure)"-iPJ ]HIi1 J{R JJr PI!)J 

T ;iti!" ffi*-1f (interested 

if: .IF ff~ ~ iJ& 0 

(take into 

" •":fiJ fEI *-:1J (stakeholder) A IPJ X iii] • f-t 

xi" ~B. ~ §f !l!: ~~~.-:h~ffl~~i1ffi~~~~~~:@~* 

P,J$I.5l~. ~ , fI!t ~ -11: ~ :@ JW 0 

o 0't?1J.im:~:ff AS OO*.!IX:q'T~ § tiF ,~*.!IX::fiF{t 

- ff~ i1ffi 1Jt)3iL ~ PI5! wJ .!IX: Jj'jj PI5! tL 
- ff~ i1ffiiJX; /.$: :i1U~ i1J¥, 

-:J(~~ 

-- ~f~~1t n(tij 


x;jiffil~9. 1'*l'I~JJ~ 


rig $ j:§ B'oJ ~ 17tJ IlJ ~E 


16 
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~ ,C... ~*§ fjf, ~~ ; 

fJ<J mt JJ!if m (AJJ ,mt }J ) ; 

tmm 'ii:E!l!fJ<J ~~fl'fOX it; 
ilJ 'll 1M 11 l1li fJ<J ~ ro. ; 
HEm ~Mrp ltFf fJ<Jm:fir, it:ltV ; 

'ii:E!l!it:M; 

JXt fl& fO ~ if11 l1li fJ<J ~ ro. " 
Jolt 1* '* fJ<J m: fE fO ill WrAJ fJ<J £&:It!: ,:#/f~~iJjjI:~±$fJ<J 

£&:It!:,{g~:ftHEm~:E!I!1**m: 

jf~ ~ , 
[A]. 

A.5.1 ~~f1=JfJi!'Il7f<~ 

~ :E!I! ;jIf xiI tIij JE 2$: fjf, fit fJ<J 

fm v/5( 11 IT J& tll. iiQ ji\ tt ill tiJ 
~ 

, ,tflf ~::b5jZ fir fO ?!{ :It!: ± ttW-Jf 1M 1m v/5( 

IT TiJ ~E Ji1:: -1- i1 tll. ~R fJ<J ~ 1T.t ~ A I fF mjJJF:P fJ<J res 9;R aJL 

A.6 m~u 

A.6.1 ElZX1JXl~i!'Ilmi1U~nUi 

~ro.JXlll&fO 

~RaJ ffi ~tl TiJ ~E fJ<J 
*m:ftfjt~:!j!(:ff~~*~J 

At iJHjlJ JXt Il& fO tIL ~ , tll. 
• tf:1., TiJ iJOitl :fn $~ HE ~* 

I!J A.2 gfltf:l T -1-fli!t;,tI!J. ~j~Jf:it!!.;E!I!M~8?L~illtiJttflL 
I!J A. 2 ::f ft~Hf~ tll. iiQ , fil T ~ll. iiQ :!j!( }1fd1 tif 

fJ<J , :# /f~ i:¥: ~ , TiJ ~E :if ff ;(:H§. iiQ tif7Jfdlt oUr] A it!!. mlW 0 

17 
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( ) 
(IJil.4. L 4.2.6.1) It(iBlr eJ.II.6.1.1l 

e6. lJ"2X1lX1.llfLtrJfJl~[F]jjt%!) 

• U:t;frlJKi'Ei¥J 
~El~f.'l:Jfj 


• )i1;-;frlJ~i'E(t:J 


~El~li'ln 


It(;;f: 
(6. 3~E;t\(tfEli) 

~HE~l~$E 

{WEi!( c."i5UllJ i¥J 
~E J~\(~,jj X:k i&:it;: 
fJl~, lim IE.±: 
~fjE~f!f!l 

~ 

ftX1'±:~~E~ 

1l:ffl, ~5E: 

• f1l~3t;;: 
• 	 3Mi¥JfjE~ 

• 	 A9'1 

lilt 5E ~Ei:IW~J!t~-iz 
t&:ittfJl ~*JiFIf 

_ 

J.iX1IX1.~fl1 

n:iE1i¥Jjjjilll~ 

• IlEWHtffl;frlii'l 
ni6l1'i 


• **~EjmUIJ':Fll 

f11l1ln 

• 	 htwHff!X:kt&:itt 
N~ 

• 	 ±WfjE~,S;J:3':Fll 

• 	 ilEi:IW~ffi:X:k~!J& 

• 	 fjt~¥f!E 
• 	 ~E~EH;ft. ~E 

JJj(:flit~;frlmtm! 

"it:!G1J 

• 	 fjEiJffJ&1I1i45l:~ 
iltU 

§~m~ffi~~~R~*~~~&*~~~~.moo~~~~.~&*m~o~~¥#§~~~ 

:I:~ ,~*~~~~~~~j[&*~mf~( fYtJ~o: ¥lJ ~'¥'¥~n~~~Y 3%, ¥lJ~ D] *&~r~j[*~ ~ 2%) ,11"3. 
¥# § f~jE~'11 ~ (fYtJ~o: 1& 8:ffl~~H1'J .11~~=X:1t ~r!{7l£) JS ffim ~.')JSiti%J~~~{tE~{bWl ilfiJ 1'J~tE0 

§ f~~{~~#~:l:ll'L 

A.6.3 fi~lml:!J!'ifl 

JS itiJUJIJ ~~~ f!P ~ !)J. 8: i-'f1fl ~~~~ ffl ;fQ ~~ ~/~ H~ n ~ it fj . ill};:; m?if@ ~.±~ ~~ ~~~ ffl ~ lR ~ ,# iJ~JJIJ 
~~~~~~j[r!{* ~tJl~ ill.i(Rft?if@ ~.±~ ~~~~ffl at M~?if@ {{EiJ1U ' tlP1ilJ1'J ~~~ ifl n~"*;fQ/~1ilJ1'J ft~~~0 

~~ ~j[ r!{* jj [§:] H ft $2"*nl' jJ 0 m ifUliHll. i(R ~ '$ ~ , liffl ~ .±~ fj~ ~ {92 ffl ' fYtHo :iliUm ( fYtHo :itW • $18] .11\ 
0~) .it;fj~*~ (fYtJ~o: ~~ ~ .~l,\ .~~.~;m. ~ tJl!Jg$J) ~~* (fYtJ ~o : ~ trl.• WI;!;P) .±~ §~~~ffl0 

~H.?if@~.~~R~~~W~1'J~~~R~*~~~m~$*o 

mi(R~~TI~~A~m~~ffi~~*~~.~~A~~~~I~A~o 

18 
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••~&*m~~ ~.W*~~$~ 
JjUHEV,~.~j;j:*tJL~ , 

~.*~~.m~~.W*~-~d 
.~Jt} ,~Uft ,Jt} ;fil/di~*~:1100~E 

~~~~••~*B~~~~ ~~ 
, ~j N. X;j tif JE JJij Jjif EI':J i/& 1Iil} ~ jg1'1 ~ f4 :5HJT 

U:~i)L 

~ .~.*~ mX1m~, :±~flE 

~ flE • 'if! ~WI jjID ~ •xt 
~ flE v,1j( tJf 'ti If'~ ;f§ 

@l:tIV$flF ff Ef9 *3'IJ 
•. ~. 

ill 89 rti: ~~ ~E • tJf ~ 

tE ~:;1<: fiE. tJf ~ 
Iw~m:\m 

, f1EV,!)(~@]!&~¥~ 0 

JE~'a*ffl ,!ffil WJi)[*illflE.~~ 
~~••~a*mh. ~a*MN~~ 
ifl*~it. ~~lfx.~11*;fllIL: 89*W. 
Jr :t\: *ift §jIJ fiE ?i~ • ~x Bj: * tJL ~ 0 

[J;f [aL Il.if[ ~Bt I'BJ ~mf3: • tD. fur ;f1l $ i/& ~ it , 
~.'J. {£ifl*!!X: * ~ EI':J ~it 

tEm~~JEEI':J~.~~~*~mjjID~ ~. 

{£~*~~~ .~ffl~*~,~~ 

fm 'ti~ , tB}Q 

~~.~~~~ ~~.~M~~.~~Jt} 

~~~N~~.~ffl~§~,tE~.~T. 

iffi5 0 

Jl1i ~ at . 

A.6.4 fmiJ»:a~~Ji 

fm. ~- fE "fir, R. .•. Jt} l:t ftm mllit:itd ;f1l ~ 1m mlllli 
fllliFu (flE ••~X$i/&~*mEX ~mrm) If':rf'llg ••'ti CIR, 00 A.3). 

-- ---------=<--------!Ii! --& -
~% --filiUl -
~ --*l -----------

~ 

iIi 
~ 
-,.;: 

~ 
~ 

$£ 
~ 
.:li,'l 
'& 
~ 
;ijl§ 
.:;::,:l= g 
~.., 

~\ 

~~ ~~ I---- (~il1l!~~) 

[j,f,1'----V--- (1'iEil1l!f.'i,f,1' 

itQ til g tJ; 
~ 

ii 
f: 
~ 

$£ 
~ 
~. 
'& 
~ 
~, 

;ijl§ 
"" E 
,,= 
~= 

A.6.5 fmjJj~il 

~BtrB]m m]W:j, 7id!E~*!!X:~ i1-~iR~~~.~i.~ ~i.£flJi. t:)' ~i/& 
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Y3-it 
jlJ,lJl:~Jt~c 

~ff~itjt ~:fII[f** IE 
:tt!!f~iL 

A.6.6 ~im{!I&tJiSi&~a9~llJ 

~11!xl1l:il:mffl 

r1if!Jf*f4~r~l'f* ,1l:il:*~ )!l!tl , 
~11!nrff~* §l rfm If'!.i¥J~'¥it~· 

fr t£ #l; §l Z9J?t tIT i¥J ~it J:iiZ ffl 
§l 

M~Wi4j:~119 

89 
i¥J~m~OO 

,11A~)&~$:itHTJft~tl.~WJ 
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